
 
 

GLOBAL RECOGNITION FOR JEBEL ALI PORT’S 
INFORMATION SECURITY MANAGEMENT SYSTEM 

 
First port to gain ISO certification for ISMS 

 
 
Dubai, 11 March, 2009: Global marine terminal operator DP World’s flagship Jebel Ali 
Port has become the first port in the world to gain ISO 27001:2005 certification from 
Lloyd’s Register Quality Assurance (LRQA) for its Information Security Management 
System (ISMS). This comes as part of the company’s enhanced focus on ensuring 
security management at its terminals. 
 
London-based LRQA, internationally recognised for its management system 
certifications, carried out a detailed evaluation of Jebel Ali Port’s newly implemented 
information security management system and certified that it meets the highest 
standards of excellence in terms of operational, long term efficiency. 
 
Mohammed Al Muallem, Senior Vice President and Managing Director of DP 
World, UAE Region, said: 
“The ISO 27001:2005 certification adds another feather to the cap of Jebel Ali Port’s all 
round achievements. We are committed to put in place the most effective information 
security management systems to ensure excellence in this area. The ISO recognition 
underlines the success in our efforts and inspires us to continue our drive to maintain 
Jebel Ali Port’s position as the prime shipping hub of the region in all respects.”  
 
ISO 27001:2005 is the international standard for ISMS. It specifies the requirements for 
establishing, implementing, operating, monitoring, reviewing, maintaining and improving 
a documented system that meets the security control needs of the company.  
 
The Information Technology Department of DP World, UAE Region, developed the 
ISMS, put it through strict management and technical reviews and launched it after 
providing specialised training to the staff. 
 
DP World has invested heavily in all areas of security management throughout its 
network of terminals across the world, which has already won international recognition. It 
is the first marine terminal operator to achieve ISO28000 certification for its security 
management standards. DP World is also a member of US Customs Border Protection 
agency’s Customs Trade Partnership Against Terrorism (C-TPAT) programme.  
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About DP World 
 
DP World is one of the largest marine terminal operators in the world, with 49 terminals(1)  and 12 
new developments across 31 countries(2).  Its dedicated, experienced and professional team of 
nearly 30,000 people serves customers in some of the most dynamic economies in the world.   
 
DP World aims to enhance customers’ supply chain efficiency by effectively managing container, 
bulk and other terminal cargo.   
 
The company constantly invests in terminal infrastructure, facilities and people, working closely 
with customers and business partners to provide quality services today and tomorrow, when and 
where customers need them. 
 
In taking this customer-centric approach, DP World is building on the established relationships 
and superior level of service demonstrated at its flagship Jebel Ali facility in Dubai, which has 
been voted “Best Seaport in the Middle East” for 14 consecutive years.  
 
In 2008, DP World handled more than 46.8 million TEU (twenty-foot equivalent container units) 
across its portfolio from the Americas to Asia – an increase of 8% on 2007. With a pipeline of 
expansion and development projects in key growth markets, including India, China and the 
Middle East, capacity is expected to rise to around 95 million TEU over the next ten years.  
 
www.dpworld.com 

(1) 2 terminals in Algeria will join the portfolio in the first half of 2009. 
(2) As of Feb 2009. 

 
 
 
 
Photo Caption: 
 
DP World – UAE’s officials receiving the certificate. 
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