
 

 

DP WORLD SOUTHAMPTON CELEBRATES FIVE YEARS 
OF VBS SUCCESS  

 
Southampton, 11 June 2010: In June 2005, DP World Southampton launched Europe’s 
first ever mandatory vehicle booking system (VBS).  The primary objective of introducing 
VBS was, and still is, to smooth the flow of vehicles over a longer period throughout the day 
and ultimately reduce turnaround times for lorries.   

VBS was designed by the terminal’s in-house IT development team, following consultation 
with the haulage community, which means that it has been able to grow and develop in line 
with how the terminal has developed and the needs of the users during the last five years. 

Talking about the success of VBS - Steve McCrindle, Operations Manager, DP World 
Southampton, said:  “Since the introduction of VBS we have seen the average turnaround 
times for lorries using the terminal fall dramatically.  In particular, during recent years, we 
have seen the average turnaround time fall to around 30-40 minutes.  VBS also enables us 
to utilise the resources serving the landside operation as efficiently as possible as we know 
how many lorries we will be handling in a given hour during the day.” 

“VBS is tailored to suit our operation and can be updated in line with terminal developments.  
The system is highly flexible for the users too, enabling them to dynamically amend their 
bookings as they need to, either via the internet or our 24/7 help desk team.”  

John Williams, Managing Director, Maritime Transport, UK market leader in the 
container transport sector with over 200 vehicles based in Southampton added:  
“Although there was some initial resistance from the local haulage community when VBS 
was launched some five years ago, we worked very closely with the management team to 
ensure that the new system was implemented effectively.  Today, it is hard to imagine the 
terminal operating in any other way. Not only has VBS helped in improving the service 
performance to our customers, it has also improved our vehicle productivity too.” 

“Since VBS was introduced at the terminal, our business has grown five fold. We greatly 
value our relationship with DP World Southampton and appreciate that VBS has made 
Southampton one of the UK’s most efficient port operations.” 

DP World Southampton’s operational management team have regular meetings with the 
haulage community to identify any potential improvements to the system. 
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For media enquiries please contact: 
Lynsey Haynes, Marketing & Communications Manager 
DP World Southampton  
Tel: 023 80706 432  
Email:  lhaynes@dpworldsouthampton.com  
 
Notes to Editors: 

 DP World Southampton is the UK’s second largest container terminal. 

 DP World Southampton is a joint venture between DP World (51%) and Associated 
British Ports (49%).  

 DP World is one of the largest marine terminal operators in the world, with 49 
terminals and 12 new developments across 31 countries1. 

 In 2009, DP World handled more than 43.4 million TEU across its portfolio. 

 VBS provides the terminal with the ability to handle up to 3000 vehicles in a 24 hour 
period. 

 The terminal’s record for the number of lorries handled in a 24 hour period is 2390 
which was set on 10 January 2008. 
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